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Dear Ladies and Gentlemen, 

In today‘s issue of our newsletter we would like to inform you about how to systematically and reliably protect and secure the 
data in your SHL system.

The extension of our KUKA KRC2 training offer until September 2013 is another topic. Don‘t miss the chance to train your 
staff.

And take a look at our new media center.

     

Don‘t hesitate to contact us... :

Progress goes on: 
Kuka transforms KRC2 into KRC4

Since January 2013 our SHL plants have been delivered solely 
with the more powerful KRC4 control unit. Together with our 
highly efficient SHL-HMI-unit you can make your plant even more 
productive. 

We already informed you about this in our July 2012 newsletter. 

Due to high demand, training sessions for your current KRC2 control unit will still be available at the SHL training center until 
September 2013.

Of course we will continue to offer on-site training sessions at your own plants in the future. 
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Your contacts are:  

Heiko Märtens 
Vertrieb 
Sales Manager 
+49 (0) 7429 / 9304-39
+49 (0) 175 5825912 
e-mail

Wilhelm Tillinger 
Vertrieb 
Sales Manager 
+49 (0) 7429 / 9304-23 
+49 (0) 171 3366583 
e-mail

Waldemar Udalow 
Vertrieb Innendienst  
Sales Manager
+49 (0) 7429 / 9304-69 
e-mail

Guido Nestel 
Leiter Service 
Service Director 
+49 (0) 7429 / 9304-55
+49 (0) 151 17439687 
e-mail

Maida Delanovic 
Customer support 
+1 (770) 934 - 0526 
e-mail

Service & Support 
+1 (770) 934 - 0526 
+1 (678) 4472- 417 
e-mail

SHL Automatisierungstechnik AG 
Spaichinger Weg 14 
D-78583 Böttingen 

Telefon +49 (0) 7429 / 9304-0 
Telefax +49 (0) 7429 / 9304-50 
www.shl.ag

SHL Automation Inc. 
5126, South Royal Atlanta Drive 
Tucker, Georgia 30084, USA 

Phone: +1 (770) 934 - 0526 
Fax: +1 (770) 934 - 3384 
www.shl-automation.com 

Thomas Koch 
Prokurist / Vertrieb 
Executive Vice President 
+49 (0) 7429 / 9304-25 
+49 (0) 171 6255509
+1 (770) 778 - 4134 
e-mail

Data backup: How to do it. 

Regularly replace the buffer batteries in your IPC and robot control. 

Performance of data backup at the robot and/or IPC with a  
spare hard disc or image CD.

Alternatively you can perform the backup via standardized USB inter-
face. 
 
If your system does not have a USB interface, contact our service 
department for retrofit solutions.

or send your email... :

Consistent data backup is important. Therefore, regularly back up all your data in your SHL robot system. This is particularly 
important for older systems and equipment. 

For further information and competent support, Guido Nestel (After Sales Service) will be gladly available to you - 
call +49 7429 93 04 55  

     

Media center SHL AG...:

Further Information of SHL AG... : SHL YOUTUBE

New Website of SHL AG... :
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